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Phone: <<< REDACTED >>> Opinion Date: 4/4/2017

Priority: Respond within 5 business days
Closed Date: 4/4/2017 1:48 PM

Investigator: Mary Mee

Opinion Number: 2017 - 139955
Opinion Codes:  Rate Case Items - Opposed

First Name: Marty Last Name: Landa Account Name: Marty Landa and
Dana Galbavy

Address: <<< REDACTED >>>

City: Sedona State: AZ Zip Code: 86351

Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

| oppose the following changes: Commercial and solar account holders no longer able to refuse a "smart"
meter. No more analog meters for customers who refuse, only non-transmitting digital meters. A $5 a month
charge for meter reading, and a $50 set-up fee for new refusals, even though customers who refuse "smart"
meters are already subsidizing the financially unsustainable "smart" meters that they don't need or want.

Investigation

Date: Analyst: Submitted By: Type:
4/4/2017 Mary Mee Telephone Investigation
Comments noted for the record and docketed. CLOSED
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